Operation/Sales Team:

Operation Management, Chung Chu: is a general management professional with over eight years of experience in developing new business strategies with focus on assuring total customer satisfaction.   He also possesses a talent for analyzing problems, developing procedures and finding innovative solutions.  Mr. Chu holds a BS degree in Electrical Engineering from the University of Hawaii.  Mr. Chu’s experiences include establishing a brand new company from concept stage to running a successful business in the city of Fremont, to branching out a satellite company on the first year anniversary of the first company.  Hands-on duties included all phases from finding a location to getting the business started and placing it on track to run successfully.   From 1997 to 1999 Mr. Chu was the general manager for In-Direct Electronics.  He developed the company from concept stage to implementation including location development, recruiting, standard operating procedures, and vender negotiations; develop marketing relationships with local newspapers and industry magazines; research markets and develop product lines, and pricing; oversee day-to-day operations of two storefront branches and the corporate offices.   From 1999 to 2000 Mr. Chu was the Recruitment Advertising Manager for San Jose Mercury News and his duty was to oversee the whole Recruitment Advertising Division.  He was responsible for the coordination, motivation, coaching and performance of 40 Sales Reps. He was responsible for generating $40 Million in sales annually.  With both Newspaper and Online (Careerpath.com) Budget & Revenue. While in San Jose Mercury News, he reorganized the Department’s Sales Teams structure, reassign customers base by industry, and effectively increase the sales from 7% to 39% above target.  From July to December 2000 Mr. Chu was the Vice President of Operation for Keylinux, Milpitas, CA.  He was responsible for the company’s day-to-day operation.  He had full responsibility for management and supervision of Engineering, Production, Technical Support, Sales and Marketing Departments.

Sales Management, Erroll Jenkins: is responsible for the Overall direction of the Sales Department. Erroll has over 15 years of extensive experience in developing and managing a professional sales team. He began his foray into management with IBM; there he developed a corporate sale team to handle the demand of its business partners. Afterward he confounded SBC; a local computer company. There he built a business sales team because he was convince that relation-based selling (Business) far outweighs transactional selling (Retail). This proved to be a great move because the company sales skyrocketed from 300K to 3 Million dollars the first year.  He later joined Computer City Corporate Sales Department as a corporate sale manager and was later promoted to Regional Sale Director; he was responsible for the overall growth of sales in the Northern California area to the business industry. He was responsible for triple-digit growth and profit within his region, and won the best region award. Afterward, he joined MicroCenter Business Center and again demonstrated his ability to hire, motivate and grow the sales department. He was able to double sales and triple profit within nine months of joining the company, again he won the Manager of the Year Award.  He was later hired on at KEY Linux as Director of Sales, where he had begun the process of developing the sales team.  Erroll holds a BA degree from USL and is currently working on his Master at SFSU in San Ramon.
SAN Product Management, Robin Tso: system implementation, product research, and procurement process specialist, is responsible for product research and purchasing.  He holds a MS degree in Computer Science and bachelor’s degree in Mechanical Engineering. He has over 7 years’ experience in sales, marketing analyzing, and product development and research. From 1994 to 1997, Mr. Tso worked at a Linux/UNIX/WIN system design company, PromoX System Inc. From Nov. 1997 to Dec. 1999, he opened a new sales and marketing department to implement and develop state-of-the-art Linux/UNIX/WIN rack-mount and SAN, Storage Area Network, systems at HI-TECH USA. In January 2000, he successfully led and migrated company’s products from SCSI-Based Servers to Fibre Channel RAID Storage Servers at KEYLinux Inc. In July 2000, Mr. Tso was promoted to senior product and technical support manager at KEYLinux Inc. to develop and research a solution for SAN devices and industrial rack-mount servers for further expand company’s product line.

Production Management/HR, Harry Lau: has over twelve years of experience in Human Resources issues in the high-tech industry.  He was the H.R. Manager for Keylinux, Milpitas, CA from August to December 2000.  He established the company’s H.R. department and revised the company’s employee handbook.   He coordinated with the V.P. of Operations in recruitment, hiring, and compensation issues.  In addition to day-to-day Human Resources responsibilities he also support IT and Operations on telecommunication and access security matters.  Prior to joining Keylinux, he spent one year in SOYO Inc. of Fremont, CA as Human Resources and Documentation Manager. There he established the company’s H.R. department; produced the company’s employee handbook; helped structuring the company’s organization; create job description files; established at-will, arbitration, confidentiality, and sexual harassment policies; established hiring and termination policies and procedures, as well as the company’s management policy.  Mr. Lau also handled payroll and benefits responsibilities, and maintained all company official documentation, as well as being the liaison with legal consuls on majority of company legal issues.  From 1988 to 1999, Mr. Lau held various positions in EMPaC International.  He was involved with Production, QC, and Customer Service departments.  He worked with the teams and learned their working procedures in order to write up company procedures for various departments.  Mr. Lau established the company’s H.R. department and provided the company with its first employee’s handbook, hiring and termination procedures, training managers on interview techniques, and management policies Mr. Lau has a BS degree in Biology from the University of California, Davis and an AS degree in Electronic Engineering Technology from Heald’s College in San Francisco.

Technical Team:

R&D/Engineering Management, Dr. Henry Chen: System Architecture and Digital Electronics Specialist, is responsible for new product research and development. He holds a Ph.D. degree in Information Engineering (EE + CS) from Univ. of Illinois, and MS degrees in Electronic Science from SUNY and MS in Electrical Engineering from NTU.  He has over 25 years' experience in design and development of microprocessor-based control systems, system boards, network cards & USB devices, telecommunication cards and devices and the embedded systems for industrial control.  From 1980 to 1982, Dr. Chen was an Applications Engineer at AMD to develop and support 8237, 8239, Z8016 chips for various processors.  He was the Research and Development Manager at PECO Control Corp. for 4 years, to develop intelligent industrial control systems.  During 1986, Dr. Chen founded Halskar Systems to manufacture personal computers and customized systems. Mid 1992, he joined EMPaC to develop customized system boards for NEC’s Dr. Bond router and Telebit’s router.   Beginning 1995, EMPaC delivered its own leased line routers: EMPLink CSU/DSU Router and EMPLink V.35 Router.  From 1997 to 2000, Dr. Chen was the Director of Engineering at Digitan Systems to develop dial-up/cable/xDSL routers, for SOHO applications.  He also developed high-speed network devices such as HPNA modules for LAN applications.  On July 2000, Dr. Chen was the Director of Engineering at KeyLinux Inc. to develop Storage Area Network (SAN) solutions for small/medium companies.

Technical Service Management, Jesse Ku: IT specialist, is responsible for Information Technology, Customer Service & Support.  He holds a Master of Science degree in Management Information Systems (MIS).  He has over 16 years' experience in the computer hardware and software industry.  From 1983 to 1984, Mr. Ku worked for Citibank as a Cobol programmer on the Wang minicomputer system. From 1985 to 1987, he worked as a minicomputer database programmer for Telephone Auction, Inc. - a Home Shopping type of mail order business.  From 1987 to 1993, Mr. Ku worked for EMPaC International, Inc. as Technical Specialist, Product Manager, Purchasing Director, Network Administrator, and IS specialist.  In 1993, Mr. Ku co-founded Isopro Systems, Inc.; a computer/network system integrator specialized in networking and customized database programming.  He involved in management, technical, and sales support aspects of the business.  Isopro became an approved vendor and solution provider of Maxim Integrated Products, SCO - Santa Cruz Operation, Proxim Wireless, Whistle Communications, and eHealthInsurance.com.  In August 2000,  Mr. Ku decided to join the SAN technology start-up - Keylinux, worked part-time for the company as IT Manger/consultant.

Software Engineering, Karl K. Wei: is a talented professional with broad-based information technology experience in Linux development; network programming, Linux/Unix software support, and network administration. He received a M.S. in Computer Engineering from Santa Clara University in 1999 and a B.S. degree in Telecommunication and Control Engineering from Northern Jiaotong University, China in 1992. In addition, he has 5 years' experience as Software Engineer, and 3 years' experience as Assistant Professor teaching C, Local Area Network, Database, and System Administration related courses to university students. As Software Engineer Manager and group leader in LinuxOne, Inc., from August 1999 to August 2000, he was responsible for the development of Linux operation system and applications. As a Software Engineer in KeyLinux Inc. from September 2000 to December 2000, he was responsible for designing SAN products, program analyzing, Linux/Window NT/Windows 2000 network administration and Linux trouble-shooting.   
System Engineering, Robert Chu: has more than 13 years’ experience in the field of information technology.  He is specialized in system integration, operating system and network administration, and database management.  He worked as a system administrator from 1987 to 1989 at Artek Inc., a manufacturer of radio appliances and network devices.  He was responsible for the development and maintenance of the company's information system and manufacturing application, and solved users’ problems during their daily manufacturing process. He then served at Universal Electronics and Computers Inc. from 1989 to 2000, where he was in charge of a variety of system integration projects.  Those projects extensively included implementation of wide area network (X.25, SDLC, Uniscope), local area network (TCP/IP), database system (Informix, Oracle), and application software on open platforms (Unix, and Windows). At Keylinux Inc., he was a applications engineer responsible for configuration and setup of storage area network and implementation of cluster servers and file sharing system. Robert received a Master of Science degree in computer science from New York University in 1987 and was engaged in the computer industry ever since.

Wireless Engineering, Dr. Alexander Pummer*: RF and Laser communication Specialist. He holds 5 patents in the RF field. He holds a Ph.D. degree in Electrical Engineering.  He has over 20 years' experience in design and development of RF and wireless systems, Deflection Amplifier for Mass Spectroscopy, Spread spectrum 2.4GHz short haul link, 3.1GHz PLL and Timing Recovery systems, etc.

Telecom Engineering, Alan deShweinitz*:  Telecommunication Specialist, He holds an MS degree in Electrical Engineering.  He has over 25 years' experience in design and development of telecommunication devices.   He also experts in EMI solutions.

Fibre Optical Engineering, Dr. Po-Chiang Lu*:  He holds Ph.D. and MS degrees in Electrical Engineering.  He has over 17 years' experience in research and design of high capacity fiber-optic networks.  From 1994 to 1998 he was with the Prime Optical Fiber Corporation (POFC).   His current research interests involve optical access networks (OAN) and fiber Bragg gratings in DWDM light-wave transmission systems.  
ASIC Design, Lily Hsuang*:  She holds an MS degree in Electrical Engineering.  She has over 9 years' experience in design and development of digital electronic devices, Gate Array Design, Bus Bridge devices, etc.

Software Development, Albert Chi*: Project management and Software Specialist. He holds an MS degree in Computer Sciences and BS in Mechanical Engineering.  He has over 15 years’ experiences in firmware and driver design and development in control and graphics systems. He has accomplished the ISP server operating systems and Web server systems.  He also completed the routing, filtering and SNMP for different protocols, e.g., PPP, Frame Relay.  He has experience with DOS, Unix, Linux, KA9Q, NetWare, Windows NT, and Windows-95/98/2K operating systems.  

Firmware/BIOS development, Leo Jiang*: He holds an MS degree in Computer Science and a BS degree in Electrical Engineering.  He has over 15 years’ experience in the development of BIOS and firmware for Intel X86, StrongARM, Motorola 680XX, etc.

Windows Applications, Erica Chiu*: is responsible for User’s interface program developments.  She holds an MS degree in Computer Science and BS degree in Electrical Engineering. She has over 8 years experiences in development application programs for Unix, Dos, Linux, and Windows-95/98/2K operating systems.

* part-time or consultant during start-up period.

